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ANALYSIS OF FEEDBACK FROM ALUMNI
Academic Year 2020-21

Feedback from alumni for the academic year 2020-21 was collected and analyzed. The
findings, based on various parameters, are represented using pie charts. Alumni were asked to
rate their experiences across the following aspects:

1. Course Relevance:

o The courses studied in college in relation to their current work.
2. Infrastructure and Facilities:

o Infrastructure and computer facilities.

o Canteen facilities.

o Library resources.
3. Faculty and Staff:

o Effectiveness of teachers.

o Support from office staff.
4. Skill Development:

o Contribution of college activities to personal development.

o Projects/assignments enhancing ICT skills and employability.
5. Overall Experience:

o Overall rating of the college.
6. Subject Knowledge and Skill Enhancement:

o Development of subject knowledge in college.

o Improvement in English communication skills.

o Proficiency in using Word or similar packages.

o Proficiency in Excel/spreadsheets.

o Ability to use the internet for learning and information gathering.
7. Future Preparedness:

o Influence of the college on building confidence and capability for further studies



Count of Please rate your experience in college. [The courses
you studied in college in relation to your current work]

Very Good
28.6%

Excellent
42 9%

Average
28.6%

Count of Please rate your experience in college. [Infrastructure
and computer facilities |

Excellent
14.3%

Very Good
28.6%

Good
571%




Count of Please rate your experience in college. [Effectiveness
of your Teachers]

Very Good
14.3%

Good
14.3%

Excellent
71.4%
Count of Please rate your experience in college. [Canteen
Facilities]
Excellent Very Good
28.6% 28.6%
Average

14.3%

Good
28.6%




Count of Please rate your experience in college. [Library]

Excellent
42.9%

Very Good
42.9%

Good
14.3%

Count of Please rate your experience in college. [Office Staff]

Excellent
28.6%

Very Good
57.1%

Good
14.3%




Count of Please rate your experience in college. [Overall
Rating of the College]

Very Good
14.3%

Good
28.6%

Excellent
571%

Count of Please rate your experience in college. [Have college
activities contributed to your development?]

Very Good
28.6%

Excellent
571%

Good
14.3%




Count of Please rate your experience in college. [To what
extent Projects/ Assignments enhanced your ICT Skills]

Very Good
14.3%

Good
42 9%

Excellent
42 9%

Count of Please rate your experience in college. [To what
extent Projects/ Assignments have enhanced your employabi...

Very Good
28.6%

Excellent
42.9%

Good
28.6%




Count of How effectively was your subject knowledge
developed in college?

Influenced very much
14.3%

Significantly Influenced
42.9%

Not at all influenced
42 .9%

Count of To what extent you think your English Communication
skills were developed in college?

Influenced very much
14.3%

Significantly Influenced
28.6%

Not at all influenced
14.3%

Moderately Influenced
42.9%




Count of To what extent you think your ability to use Word or
similar package was developed in college?

Not at all influenced
14.3%

Influenced very much
28.6%

Slightly Influenced
28.6%

Moderately Influenced
28.6%

Count of To what extent you think your ability to use Excel /
Spreadsheet was developed in college?

Influenced very much
14.3%

Significantly Influenced
28.6%

Not at all influenced
28.6%

Moderately Influenced
14.3%

Slightly Influenced
14.3%




Count of To what extent you think your ability to use internet for
learning or to find information was developed in college?

Slightly Influenced
28.6%

Influenced very much
28.6%

Moderately Influenced
42.9%

Count of To what extent do you think the college has influenced
to improve your confidence and capability to join further studi...

Influenced very much
14.3%

Significantly Influenced
28.6%

Not at all influenced
42 9%

Moderately Influenced
14.3%




Feedback Summary and Suggestions for College Improvement

1. Areas for Improvement:

Canteen Facilities: Canteen services were frequently highlighted as an area requiring
enhancement, with multiple respondents mentioning it specifically.

Welfare Facilities and Infrastructure: A few respondents suggested improvements in
welfare facilities for students, along with library and general infrastructure upgrades.

2. Positive Feedback:

Teaching Quality: Many respondents praised the teaching quality, describing teachers
as supportive, skilled, and effective in developing students' potential.

Learning Environment: The college’s overall learning environment was appreciated,
with some mentioning it as "very good" and conducive to student development.

Skill Development: Positive remarks were made regarding the college’s role in helping
students grow through teacher guidance and effective teaching strategies.

3. Suggestions for Development:

Canteen: The canteen should be upgraded to better cater to the needs of students.
Suggestions include improving the variety of food.

Welfare Facilities: Increased focus on welfare facilities for students to provide better
support and resources.

Infrastructure: Enhancements to library facilities, infrastructure, and overall campus
amenities.

4. General Observations:

Most respondents expressed satisfaction with their overall experience, emphasizing that
the teachers and learning environment were significant strengths of the college.

5. Conclusion:

The feedback highlights that while the college excels in teaching quality and promoting a

positive learning environment, improvements are needed in facilities such as the canteen,
infrastructure, and welfare services. These insights provide a roadmap for targeted

development to further improve the student experience and overall college performance.



